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The Family Wellness Program is a partnership between Kneehill Regional Family and Community Support Services
(KRFCSS) and Golden Hills School Division (GHSD). This program provides free, voluntary support to individuals
and families in the Kneehill area to help strengthen resilience and support social and emotional well-being.

How We Can Help:
¢ Individual Support: Short-term, voluntary support for approximately 6—10 sessions, guided by individual
and/or family needs and goals. Sessions may include exploring thoughts, feelings, and coping strategies.
e Preventive Education: Evidence-based presentations and programs offered in schools and the community.
e Resource Connections: Provide information, resources, and referrals to services and supports.
e Safety Support: Suicide risk assessments when needed to help ensure safety and connect individuals with
appropriate care.

Confidentiality:
Information shared with the Family Wellness Program is kept confidential except when there is a legal or ethical
obligation to share information, such as concerns about someone being at risk of harm, abuse, or criminal activity.

For Families Experiencing Separation, Divorce, or Shared Custody:
The Family Wellness Program provides a safe space for children and youth to explore their thoughts and feelings,
potentially including those related to family relationships and dynamics. Participation requires the consent of
both parents or guardians when joint decision-making authority is in place.
e Please note that the Family Wellness Program:
o Does not determine which parent/guardian is right or best.
o Does not encourage one parent/guardian to comply with the demands of the other.
o Does not participate in custody matters, access assessments, or legal disputes.

How to Access the Family Wellness Program:
o Self-Referral: Children, youth, parents, and individuals can contact the Family Wellness Program directly
by phone, email, or in person.
e School Referrals: School administrators, teachers, and staff can refer a student or family by completing a
referral form and submitting it to the Family Wellness Program.

** Need support right away? If you or someone you know requires immediate assistance,
please call 211 to connect with available supports.

Once a referral is received, a Family Wellness Worker will connect with parents or guardians to learn more about
the individual and family’s strengths, needs, and goals. If the referral comes from a school staff member, the
Worker will also speak with them to better understand how they can support the individual and family.

This conversation helps determine whether the Family Wellness Program is the best fit. If more specialized or
longer-term support would better meet the individual or family’s needs, the Family Wellness Worker will provide
information, resources, and referrals to appropriate services and supports.

If you have any questions, please contact the Family Wellness Program directly.




